Course Syllabus

International Technology University

MISY 915 Management Information System
 

Course Description

This course provides an introduction to management information systems and explains how computers are used and managed in organizations and how such technology assists management. Topics include the strategic role of information systems for managers, a survey of hardware, software, databases and networks, types of information systems, the design and acquisition of information systems, and ethical issues in information systems.

Course Objectives

This course is intended as a study of computer based information systems from a managerial perspective. The primary goals are to understand different types of information systems and to understand various issues associated with obtaining and using such systems in business environments. Some current trends will be examined, as well as ethical and social issues. This is not a technical computer course so the emphasis will be conceptual rather than software oriented.

Learning Outcomes

More specific learning outcomes for the course follow.

1. Understand basic information systems concepts including 

a. Data and information 

b. Types of information systems 

c. The link between types of information systems and levels of management 

d. The evolution of information systems 

2. Understand how information systems can contribute to business strategy 

3. Understand electronic commerce including different business models 

4. Understand basic ethical issues associated with information systems 

5. Understand databases and be able to construct a simple Access database 

6. Understand the logic and role of more complex information systems including 

a. Enterprise systems 

b. Knowledge management systems 

c. Expert systems 

d. Decision support systems 

7. Understand the systems development process including systems analysis 

8. Understand basic concepts for evaluating the contribution of information systems and managing change 

 
Required Materials

Management Information Systems, 10e: Kenneth & Jane Laudon, Prentice Hall, 2007. ISBN-10: 013-230461-9
Grading
	Final Exam 
	20% 
	There will be one comprehensive final exam, which will count for 20% of your course grade. The final exam will be given during the scheduled final exam period.

	CSLO
	10%
	Course Student Learning Objective Essay

	Case Studies
	40%
	There will be 4 case study assignments from the textbook, worth 10 points each.

	Homework
	30% 
	You will be assigned 6 homework assignments, worth 5 points each.


 
 
Grading Formula 
	A
	95 – 100
	C+
	77 – 79 

	A-
	90 – 94
	C
	73 – 76

	B+
	87 – 89
	C-
	70 – 72

	B
	83 – 86
	D
	60 – 69

	B-
	80 – 82
	F
	59 or <


 
 

Topic Schedule and Suggested Assignment Due Dates
	Topic
	Reading 
	Assignments

	Introduction to the course
	Read Chapter 1
	

	IS Basics, Information Systems in Global Business Today
	Read Chapter 1
	

	Types of IS systems, Global E-Business:  How Businesses Use Information Systems
	Read Chapter 2
	

	Types of IS systems, Global E-Business:  How Businesses Use Information Systems
	Read Chapter 2
	

	Information Systems, Organizations, and Strategy
	Read Chapter 3
	

	Information Systems, Organizations, and Strategy
	Read Chapter 3
	Homework Assignment

#1 Due

	Ethical and Social Issues in Information Systems
	Read Chapter 4
	

	Ethical and Social Issues in Information Systems
	Read Chapter 4
	Case Study
#1 Due

	IT Infrastructure and Emerging Technologies
	Read Chapter 5
	

	IT Infrastructure and Emerging Technologies
	Read Chapter 5
	Homework Assignment

#2 Due

	IT Infrastructure and Emerging Technologies
	Read Chapter 5
	

	Foundations of Business Intelligence:  Databases and Information Management
	Read Chapter 6
	

	Foundations of Business Intelligence:  Databases and Information Management
	Read Chapter 6
	

	Foundations of Business Intelligence:  Databases and Information Management
	Read Chapter 6
	Homework Assignment

#3 Due

	Telecommunications, the Internet and Wireless Technology
	Read Chapter 7
	

	Telecommunications, the Internet and Wireless Technology
	Read Chapter 7
	Case Study
#2 Due

	Security, Securing Information Systems
	Read Chapter 8
	

	Security, Securing Information Systems
	Read Chapter 8
	Homework Assignment

#4 Due

	Achieving Operational Excellence and Customer Intimacy:  Enterprise Applications
	Read Chapter 9
	

	Achieving Operational Excellence and Customer Intimacy:  Enterprise Applications
	Read Chapter 9
	

	E-Commerce:  Digital Markets, Digital Goods
	Read Chapter 10
	

	E-Commerce:  Digital Markets, Digital Goods
	Read Chapter 10
	Homework Assignment

#5 Due

	Managing Knowledge
	Read Chapter 11
	

	Enhancing Decision Making
	Read Chapter 12
	Case Study
#3 Due

	Systems Development, Building Information Systems
	Read Chapter 13
	

	Project Management: Establishing the Business Value of Systems and Managing Change, Managing Global Systems
	Read Chapter 14, 15
	Homework Assignment

#6 Due

	Project Management: Establishing the Business Value of Systems and Managing Change, Managing Global Systems
	Read Chapter 14, 15
	

	No Class – Thanksgiving
	
	

	Project Management: Establishing the Business Value of Systems and Managing Change, Managing Global Systems
	Read Chapter 14, 15
	

	Final Exam Review

(Last Day of class)
	
	Case Study
#4 Due


